
Extended Protection Plans
 Safeguard Your Investment

INFINITI ELITE EXTENDED PROTECTION PROGRAM

The INFINITI Elite Extended Protection Plan (EPP) is the most valuable investment you can make to 

ensure you enjoy your INFINITI for as long as possible. The plan provides you with impressive long-term 

protection that goes beyond your vehicle’s manufacturer’s warranty. If a covered component fails during 

the term of your plan, INFINITI pays for the repair. In addition, the plan includes coverage for 24-hour 

roadside assistance, towing, car rental, and trip interruption.*

ADDITIONAL BENEFITS
• Genuine INFINITI Parts: Ensures optimal performance and reliability†

• Trusted service: INFINITI-trained technicians at authorized retailers

• Emergency assistance: 24/7 toll-free support for breakdowns

• Transferable ownership: Boost resale value by transferring the plan

• Affordable protection: Convenient coverage, integrated into payments

• Extended coverage: Up to 8 years/120,000 miles

*Towing and Emergency Roadside Assistance benefits under an INFINITI Elite Extended Protection Plan are not available if sold by a California Retailer. 
†Plan covers new or remanufactured Genuine INFINITI or INFINITI-approved parts

PRODUCT OVERVIEW



Advanced Driver Assistance System (ADAS)   
Intelligent Cruise Control, Blind Spot Warning 
system, various camera systems, sonars 
and sensors.

Brakes  |  All internal and external parts 
including Anti-Lock Brake System (ABS).

Electrical  |  All engine and body electrical 
component systems.

Steering & Suspension  |  All internal and 
external parts including power steering and 
active suspension.

Lubrication & Cooling  |  Radiator and all 
internal and external lubrication and 
cooling parts.

Belts & Hoses  |  Extensive coverage for high 
wear components.

Hybrid Vehicles*  |  Inverters, converters, 
generators, motors, battery charger(s), PCUs 
& PCMs; regenerative braking systems.

Coverage so extensive, only a few 
items/systems are not covered. 
 
The Elite Extended Protection Plan offers 
exclusionary coverage, the highest level of 
coverage that a vehicle qualifies for once it is 
outside the manufacturer’s warranty. Virtually 
all major components of your vehicle are 
covered, providing you with an unprecedented 
level of mechanical protection after your 
factory warranty expires.

Engine  |  Engine block, heads and all internal 
and external parts.

Transmission  |  Transmission case and all 
internal and external parts.

Infotainment  |  Key audio, video and navigation 
system components.

Air Conditioning & Heater  |  All internal and 
external parts including compressor, clutch, 
pulley, seals and valves.

Fuel System  |  Fuel tank/delivery systems; 
injection sensors/modules; emissions systems.

Emergency Roadside Assistance  |  Battery jump-start, flat tire change, emergency fuel delivery, & lock-out help.‡

Towing‡  |  Reimbursement up to $100 per claim.

Trip Interruption Benefits  |  Reimbursement for lodging, meals, and alternate transportation when 100+ miles from home, up to $500 per claim.

Alternate Transportation  |  Up to $50/day for 5 days ($250 max) during covered repairs.

Unexpected breakdowns can

wreak havoc on your wallet.

These are just some possible

costs that could add up during

the ownership of your vehicle.

ELITE EXTENDED PROTECTION 
PROGRAM COVERAGE DETAILS

AVERAGE REPAIR 
ESTIMATES†

Fuel Pump
$925

Power
Window Motor

$602

Brake Caliper
$612

Transmission
$7,179

Starter
$1,080

Control Arm
$790

Rack & Pinion
$2,305

Engine
$14,867

Alternator
$866

ADAS 
Controller

$2,443

A/C
$1,903

Timing Chain
$2,964

ADDITIONAL BENEFITS

†Image is for illustration purposes only. Repair costs are based on the 2020 QX60.
‡Towing and Emergency Roadside Assistance benefits under an INFINITI Elite Extended Protection Plan are not available if sold by a California retailer.*Any and all hybrid vehicle batteries, cells/module are not eligible for coverage.
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Disclaimer: THIS BROCHURE, WHICH IS LIMITED BY SIZE, IS NOT A CONTRACT. READ A SAMPLE INFINITI ELITE PROTECTION PLAN CONTRACT AT YOUR RETAILER, AND READ YOUR 
ACTUAL SERVICE CONTRACT BECAUSE ITS TERMS, CONDITIONS, EXCLUSIONS, AND LIMITATIONS CONTROL. Notice: In compliance with federal laws, the contents of this brochure should be  
interpreted and understood within the meaning of a “Service Contract” as defined in Federal Law. (See 15 USCS Sec. 2301 (8).) In Florida (License #60128), Missouri, North Dakota and Oregon, 
INFINITI Extended Services North America is backed by Nissan Extended Services North America, Inc., P.O. Box 685004, Franklin, TN 37068-5004. Replacement of any part will be made 
with a new or remanufactured Genuine INFINITI or INFINITI-approved replacement part in use at the time of repair. The replacement part may differ from the original part. 
Elite is a registered trademark of  Nissan North America, Inc. The INFINITI name, logos and slogans are trademarks owned by or licensed to Nissan Motor Co. Ltd. and/or its North American subsidiaries. 
©2025 INFINITI Extended Services North America. All rights reserved.

 800.662.6200  |  owners.infinitiusa.com/elite


