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PROTECT YOUR INFINITI 
WITH ELITE PROTECTION 
PROGRAM*
Upgrade your INFINITI Premium Care 
with discounted plans that extend vehicle 
coverage up to 8 years.

Protects Your Warranty Coverage 
As a condition of your INFINITI warranty,* 
you are responsible for properly maintaining 
your vehicle and maintenance records.

Helps Safeguard Your Investment 
Properly maintained vehicles with reliable 
documentation will often earn a higher  
resale value and increases the lifetime of  
your vehicle.

Helps Maintain Your 
Vehicle’s Peak Performance 
Regular maintenance helps your vehicle 
run at its peak efficiency.

Helps Secure Your Peace of Mind 
With dozens of options, choose the  
Prepaid Maintenance Plan that best suits  
your particular need.

ADVANTAGES OF PREPAID MAINTENANCE PROTECTION
Whether you purchased or leased your new or pre-owned INFINITI, the convenience of a Prepaid Maintenance 
Plan means no out-of-pocket costs for covered services performed at your selling INFINITI retailer or any 
participating INFINITI retailer in the US.

FACTORY-TRAINED 
TECHNICIANS
INFINITI technicians can identify 
potential problems during regular 
maintenance that other service 
facilities might miss.

ADVANCED DIAGNOSTIC 
EQUIPMENT 
Specially designed for INFINITI 
vehicles and available at our 
nationwide network of  
INFINITI retailers.

GENUINE INFINITI 
PARTS†

Get maximum performance 
and reliability with parts 
specifically engineered for 
your INFINITI.

HEDGE AGAINST 
INFLATION
Lock in potential lower costs 
by pre-paying for maintenance, 
saving you money now, 
and in the future.

†  Replacement of any part will be made with a new Genuine INFINITI or INFINITI-approved replacement part in use at the time of repair.  
The replacement part may differ from the original part.

* For complete information concerning coverage, conditions 
and exclusions, see your INFINITI retailer and read the Limited 
Warranty Information Booklet and INFINITI Elite Protection 
Program contract.

Prepaid 
 Maintenace Plans
 Service You Can Trust

PRODUCT OVERVIEW
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WHY INFINITI ELITE PREPAID MAINTENANCE?*

Your new or pre-owned INFINITI’s performance, longevity and resale  
value are better protected when your vehicle is well maintained.

Price Protection - Tomorrow’s maintenance at today’s prices with your purchase  
of the INFINITI Elite Protection Program Prepaid Maintenance Plan.*

Convenience - Plans are honored at all participating INFINITI retailers in the United States,  
and your vehicle’s maintenance records are kept on file to verify factory warranty repairs. 

Affordable Flexibility - With a variety of time and mileage options and a range of  
service plans, you can choose the Prepaid Maintenance Plan that suits your budget  
and your driving habits best.

Transferable - If you sell your INFINITI, the plan is transferable to the new owner, 
thereby helping to boost resale value.†
 

PLAN OPTIONS
INFINITI Prepaid Maintenance Plans

To help achieve total peace of mind, you’ll need mechanical protection too.
Elite Protection Program offers mechanical protection after your factory warranty expires, with available terms up 
to 8 years/120,000 miles. 
All plans include factory-trained technicians using Genuine INFINITI Parts.‡ Ask your Retailer to complete your 
vehicle’s coverage with an Elite Extended Protection Plan today.

SCHEDULED MAINTENANCE PLAN
INFINITI Premium Care is included with the purchase 
or lease of every new INFINITI vehicle. Discounted 
plans that extend the provided 3-year premium care 
coverage up to 8 years are available from your 
INFINITI retailer and must be purchased on the 
date of vehicle sale.

Services:

• Oil & filter, brake fluid, engine air filter and 
in-cabin microfilter changes, plus tire rotations¶ 
at the specified intervals.

• While being serviced, technicians also perform  
inspections per owner’s manual, which include the 
following: engine drive belts, brake pads, steering 
gear and linkage, axle and suspension parts.

Additional Benefits:
• Car rental allowance
• Tire road hazard protection§

BASIC MAINTENANCE PLANS
Basic+Plus, basic and oil change only 
plans are available for all pre-owned 
INFINITI vehicles and may be purchased 
at any time. With 8 time & mileage 
options and 3 levels of service, you can 
choose a plan that best fits your needs.

Plans and Service Options:

• Oil Change Only: oil & filter changes

• Basic: oil & filter changes,  
plus tire rotation

• Basic+Plus: same services as basic,  
plus tire road hazard protection

Additional Benefit:

•  Tire road hazard protection§

ADDITIONAL BENEFITS
Tire Road Hazard Protection§

Provides added coverage beyond 
your tire manufacturer’s warranty 
for damage caused by potholes, nails, 
glass and other roadway debris. 
Includes $0 deductible protection for 
flat tire repairs, up to $35 per tire and 
pro-rated replacement of your vehicle’s 
original four tires, to a maximum of 
$300/tire.

Car Rental Allowance

INFINITI will pay for a one-day car 
rental up to $50 while your car is being 
serviced. Available at 30,000-mile 
intervals on Premium Care and its 
upgrade plans only.

* For complete information concerning coverage, conditions and exclusions, see your INFINITI retailer and read the 
Limited Warranty Information Booklet and INFINITI Elite Prepaid Maintenance Agreement.

† A nominal transfer fee may apply.
‡ Replacement of any part will be made with a new Genuine INFINITI or INFINITI-approved replacement part in use at the time 

of repair. The replacement part may differ from the original part.
§ Tire Road Hazard Protection not available on Basic or Oil Change Only plans and all contracts sold by Retailers in Florida or California.
¶ Vehicles equipped with staggered fitment tires cannot be rotated, and are not available for reimbursement with tire rotation claims.
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*INSPECTIONS MAY INCLUDE: 
All fluids (engine, wiper, brake, power steering, coolant), automatic transmission/CVT fluid, AWD coupling oil, battery terminals & cables, battery 
test, brake pads & rotors, brake lines & cables, differential/transfer case fluid (4WD/AWD), drive shaft boots, engine drive belts & hoses, exhaust 
system, fuel line/connections, fuel tank vapor vent system hoses, horn, lights, signals, wipers, rear hatch/hoodlift supports, propeller shaft 
(4WD/AWD), suspension components (shocks, subframe, tie rods), tire pressure, and treadwear & depth.

†Vehicles equipped with staggered fitment tires cannot be rotated, and are not available for reimbursement with tire rotation claims. 
‡Tire Road Hazard Protection not available on Basic or Oil Change Only plans and all contracts sold by retailers in Florida or California. 
§Available at 30,000-mile intervals on Scheduled plans only.

Services  Scheduled   Basic+Plus Basic Oil Change Only

Engine Oil & Filter

Tire Rotation†

Brake Fluid

Engine Air Filter

In-Cabin Microfilter

Lubricate Propeller Shaft (4WD/AWD)

Inspections*

Benefits

Tire Road Hazard Protection‡

Car Rental Assistance§
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Elite Prepaid
 Maintenance
 Four levels of covered services, 
 benefits, and inspections.
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Disclaimer: THIS BROCHURE, WHICH IS LIMITED BY SIZE, IS NOT A CONTRACT. READ A SAMPLE INFINITI ELITE PROTECTION PLAN CONTRACT AT YOUR RETAILER, AND READ YOUR 
ACTUAL SERVICE CONTRACT BECAUSE ITS TERMS, CONDITIONS, EXCLUSIONS, AND LIMITATIONS CONTROL. Notice: In compliance with federal laws, the contents of this brochure should be  
interpreted and understood within the meaning of a “Service Contract” as defined in Federal Law. (See 15 USCS Sec. 2301 (8).) In Florida (License #60128), Missouri, North Dakota and Oregon, 
INFINITI Extended Services North America is backed by Nissan Extended Services North America, Inc., P.O. Box 685004, Franklin, TN 37068-5004. Replacement of any part will be made 
with a new or remanufactured Genuine INFINITI or INFINITI-approved replacement part in use at the time of repair. The replacement part may differ from the original part. 
Elite is a registered trademark of  Nissan North America, Inc. The INFINITI name, logos and slogans are trademarks owned by or licensed to Nissan Motor Co. Ltd. and/or its North American subsidiaries. 
©2025 INFINITI Extended Services North America. All rights reserved.

 800.662.6200  |  owners.infinitiusa.com/elite


