QualityGuard+Plus’ PRODUCT OVERVIEW

VVehicle and identity Bundle coverage options Coverage details
protectlon DaC|<age See chart below for available products per plan: Tire & Wheel Protection
Covers the cost to repair or replace a tire or wheel due to
A flat tire, cracked windshield dead road hazard damage. Additional cosmetic coverage is available
B I I e ! ! (where available), which includes protection for scratches,
u battery, or lost key — small mishaps like Coverages Select Preferred scrapes, and other minor cosmetic damage to wheels.
these can add up fast in cost and hassle. Windshield Protection

Coverage for the road ahead

. . . Select the coverage that fits your needs:
We offer a bundle of service contracts Tire & Wheel Protection m

Standard | Covers repair of chips and cracks from road hazards.

that cover these common occurrences Plus | Adds windshield replacement if damage can't

to provide peace of mind so you can Paintless Dent Repair m = be repaired, using similar-quality parts.
focus on enjoying your new vehicle. You Paintless Dent Repair
) ) ) Removes dings and minor dents from the vehicle’s exterior
can even roll the cost of these bundled Windshield Protection - L steel or aluminum body panels without disturbing the
paint finish.

products into your monthly payment and
Key Protection

Covers repair or replacement where available of key or
remote/fob in the event of loss, theft, or inoperability.

reduce potential out-of-pocket expenses. Roadside Assistance - -

Tire & Wheel with

- . . .
Cosmetic Wheel Protection Roadside Assistance Reimbursement

Services include towing, battery jump-start, locksmith
services, and more. Available 24/7, 365 days a year.

Key Protection - ID Theft Protection*

A comprehensive suite of high-value identity protection
services and benefits.

DID YOU KNOW?
In the United States, there are nearly ID Theft Protection* m
220 million flat tires every year! *Where applicable.




Bundle

Coverage details:

Tire & Wheel Protection

Tire Repair | Repair of flat tire(s) due to road
hazard damage. Tire repair coverage is limited
to tires that do not exceed original equipment
manufacturer (OEM) specifications for

the vehicle.

Tire Replacement | Replacement of
tire(s) should your vehicle's tires become
unserviceable due to road hazard damage as

determined by the repair facility and confirmed

by the administrator. We will pay only the cost
of a replacement tire (including mounting
and balancing) as shown on the repair order.
Tire replacement coverage is limited to tires
that do not exceed OEM specifications for the
vehicle. “Like kind and quality” comparable
tires, as determined by the administrator, may
be used for replacements. If your AWD or 4WD
vehicle requires a tire replacement due to a
covered repair, an additional tire replacement
on the same axle will be authorized when the
difference in tread is greater than 4/32".

Wheel Repair | Repair of your vehicle’s
wheels due to road hazard damage. Wheel
repair coverage is limited to wheels that do
not exceed OEM specifications for the vehicle.

Wheel Replacement | Replacement of
wheel(s) should your vehicle's wheels
become unserviceable due to road hazard
damage, as determined by the repair facility
and confirmed by the administrator. We will
pay only the cost of a replacement wheel
(including mounting and balancing) as shown
on the repair order. Wheel replacement
coverage is limited to wheels that do not
exceed OEM specifications for the vehicle.
“Like kind and quality” comparable wheaels,
as determined by the administrator, may be
used for replacements.

Cosmetic Wheel Protection

Repair of the wheel(s) on a vehicle due to
cosmetic wheel damage.

Windshield Protection

Windshield Protection Standard | Repair

of minor chips no larger than one and
one-halfinches (1.5") in diameter, and cracks
less than six inches (6") in length due to road
hazard damage on the front windshield only.

Windshield Protection Plus | Replacement
where available of front windshield, only,

if chips or cracks caused by a road hazard
cannot be repaired.

Paintless Dent Repair

Paintless Dent Repair (PDR) is an industry
recognized process that involves the
removal of dings and minor dents from a
vehicle’'s exterior steel or aluminum body
panels without disturbing the paint finish.
This does not include services that involve
the replacement of vehicle body panels,
sanding, bonding, or repainting. During
the term, we will pay a repair facility, or at
our option, reimburse the cost to repair
covered minor dents and minor dings

less than four inches (4") in length and/or
diameter on the exterior body panels that
are accessible and are repairable through
existing PDR techniques. Hail damage

is covered up to the dollar value of the
comprehensive primary carrier deductible,
not to exceed $1,000. Coverage is limited
to steel or aluminum body panels.

Key Protection

Repair or replacement where available

of a covered key/remote as a result

of damage due to mechanical failure,
electrical failure, a defect in workmanship,
damage, loss, theft, or normal wear and
tear not to exceed the key protection
maximum benefit per twelve (12) month

period. Replacements are limited to the
manufacturer’s original key/remote or
"like kind and quality” replacements.

Roadside Assistance

In the event your vehicle is disabled,

you may obtain towing, battery jump
start, flat tire change, delivery of supplies
(fuel, oil, water), and/or locksmith
services (“roadside assistance services”)
by contacting us directly for assistance

or obtaining roadside assistance services
on your own and seeking reimbursement.
Coverage does not include supplies

(gas, oil, water).

DID YOU KNOW?
69 million vehicle breakdowns
occur in the U.S. each year?

*Certain products and services may not be available in all states. Availability and eligibility may vary. Please contact us for more information regarding coverage options in your state.
All coverages, benefits, and services are subject to the terms, conditions, and exclusions outlined in the contract. Please refer to the contract for complete details.



Bundle coverage details

Identity Theft Protection

Dark Web Monitoring & Alerting | You
will receive proactive monitoring and
alerting services that will notify you as to
any potential breach of and/or suspicious
activity relative to your identity. Dark web

monitoring includes the following services:

social security number monitoring, bank
account number monitoring, credit card
account number monitoring, debit card
account number monitoring, driver’s
license monitoring, email monitoring,
medical insurance ID monitoring, passport
number monitoring, and phone number
monitoring. In connection with monitoring
services, you will receive prompt alerts

to take immediate action to prevent

or remediate identity theft, including
notifications of suspicious activity,
compromised credentials, and/or potential
account takeovers. As part of your identity
theft protection, you will also receive

DID YOU KNOW?

80% of consumers have
had their emails leaked
on the dark web:

identity threat alerts that will notify you

of any major data breaches, identity theft
incidents, and/or new identity theft laws.
Monitoring and alerting services include
access to your mobile app to rapidly review
your information from your smartphone,
mobile attack control scanning for
potential identity threats, and mobile

VPN to encrypt and protect your phone
data being transmitted or received.

Identity Fraud Reimbursement | You
will be reimbursed for identity fraud
expenses, as defined in and limited by
the terms and conditions set forth at
qualityguardplus-products.com/
idprotectionterms, up to the aggregate
maximum identity fraud expense
reimbursement limit of one million dollars
($1,000,000.00) for the term of this
service contract. To qualify for identity
fraud expense reimbursement, you must
experience a stolen identity event, which
is the fraudulent use of your personal
identification, social security number, or
other method of identifying you, with

an occurrence date during the term of
this service contract and be reported
within ninety (90) days of discovery of
such stolen identity event.

DID YOU KNOW?

We will reimburse up to
$1,000,000.00 for identity
fraud expenses:

Identity Theft Protection | You will
receive white glove restoration services
to remediate incidents of identity theft,
which are fully managed by certified
protection experts available to you
24/7,365 days a year. Upon the filing of
a claim, the certified protection expert
will work with you to confirm identity
theft or fraudulent activity. You will also
receive lost wallet assistance to aid in
the replacement of credit, debit, and ATM
cards, junk mail opt-out to remove your
name from marketing databases, and
medical ID fraud protection to review
usage of your medical benefits. As a
condition of receiving any and/or all of
these services, you agree to provide
any required documentation to the
certified protection expert, including,
but not limited to, a power of attorney
to handle complex identity theft

issues, that may arise throughout

the remediation process.




QualityGuard+Plus’

800.647.7261 | qualityguard-plus.com

References: 1. 2025, Progressive, https://progressive.com 2. Alex Perrone, 2023, Endurance Warranty Services, https://endurancewarranty.com 3. Niek Dekker, 2022, Eftsure, https://eftsure.com 4.2023,
IdentityForce, https://identityforce.com
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BECAUSE ITS TERMS, CONDITIONS, EXCLUSIONS, AND LIMITATIONS CONTROL. Notice: In compliance with federal laws, the contents of this brochure should be interpreted and understood
within the meaning of a “Service Contract” as defined in Federal Law. (See 15 USCS Sec. 2301 (8).) In Florida (License #60128), Missouri, North Dakota and Oregon, QualityGuard+Plus is backed
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